Graceful Departures

CORPORATE PROFILE

Honouring Lives. Preserving
Memories.

Kenya's premier funeral planning, memorial services, and bereavement support platform — combining
compassion, technology, and trusted professional expertise to help families through one of life's most difficult

moments.



‘ OUR PURPOSE ’

Why We Exist

The loss of a loved one is one of life's most profound and difficult experiences. In the midst of grief, families are
called upon to make urgent decisions, coordinate multiple service providers, manage complex logistics,
communicate with relatives near and far, and oversee significant financial commitments — all at once, and all
while mourning.

Graceful Departures was established to ease this burden. We recognised that Kenyan families deserved a single,
trusted platform where every element of funeral planning could be accessed with confidence, professionalism,
and genuine compassion. Our platform brings together funeral coordinators, verified vendors, digital memorial
tools, and expert guidance — so that families can focus on what truly matters: celebrating a life well lived.

We serve families across Kenya and support diaspora communities coordinating arrangements from abroad.

Whether the need is simple or elaborate, we meet every family where they are, with care that never wavers.

Our purpose is simple: To make funeral planning easier, more dignified, and more compassionate for every
family we serve.



Our Vision

To become Africa's most trusted funeral planning
and memorial services platform, setting new
standards in compassion, professionalism,
accessibility, and innovation.

We are building toward a future where every family
— regardless of location or circumstance — can
access dignified, professional funeral support quickly
and transparently.

Our Mission

To simplify funeral planning, connect families with
trusted service providers, preserve cherished
memories, and provide dignified support during life's
most difficult moments.

Every decision we make, every partnership we form,
and every service we deliver is guided by this mission
— placing families at the heart of everything we do.



Our Core Values

The values that guide Graceful Departures are not simply words on a page — they are the principles that shape
every interaction, every service, and every partnership we build. These six values define who we are and how we
show up for families every single day.

Compassion Dignity

We serve every family with empathy, We believe every life deserves a respectful and
understanding, and genuine care throughout their meaningful farewell, without exception.

journey.

Integrity Excellence

We operate with transparency, professionalism, We strive to exceed expectations in every service
and full accountability to the families we serve. we plan, coordinate, and deliver.

Innovation Community
We embrace technology to continuously improve We build lasting, meaningful relationships with

the funeral planning experience for families. families, partners, and service providers.



WHAT WE DO

Comprehensive Funeral & Memorial Services

Graceful Departures offers a full spectrum of funeral planning, memorial, and support services — all accessible
through a single trusted platform. From the first call to the final farewell and beyond, our experienced team walks
alongside every family, ensuring nothing is left to chance and every detail is handled with professionalism and

care.

Funeral Planning &  Funeral Products Digital Memorial Photography &
Coordination Marketplace Services Videography
Consultations, vendor Coffins, caskets, floral Online obituaries, digital Professional photography,
Mmanagement, logistics arrangements, memorial memorial pages, tribute videos, drone
planning, service keepsakes, tribute gifts, livestreaming, photo coverage, memorial
scheduling, and full and graveside accessories  galleries, guest tribute documentaries, and full
funeral day management  from verified, trusted messages, and livestream production to
— guided by our providers. anniversary remembrance preserve every moment.

experienced team. services.



Event, Venue & Legacy Services

A meaningful farewell extends beyond the ceremony itself. Graceful Departures provides comprehensive event

support and long-term legacy preservation services to ensure every gathering is dignified and every memory
endures.

Event & Venue Services

Our event solutions ensure that the physical setting
reflects the honour and dignity every life deserves. We
manage every detail so families can be fully present.

Tent hire and seating arrangements
Public address systems

Floral décor and venue styling
Ceremony staging

Ushers and event personnel

Legacy & Memorial Preservation

Our support extends far beyond the funeral itself. We
help families maintain a living connection to their
loved ones through carefully crafted digital and
commemorative services.

e Digital tribute pages

e Family remembrance campaigns
e Anniversary memorials

e |egacy storytelling

¢ Commemorative content creation

@ All services can be tailored to reflect family wishes, cultural traditions, and religious requirements —
ensuring every farewell is truly personal.



FUNERAL PACKAGES

Our Funeral Packages

Every family is unique, and every farewell should reflect that. Our carefully designed packages offer flexibility and
exceptional standards of service, with full customisation available to honour individual wishes, cultural traditions,
and religious requirements. From essential, dignified arrangements to our flagship luxury experience, there is a

Graceful Departures package for every family.

Serene Farewell

Starting From KSh 300,000

A respectful and affordable
funeral solution providing
essential planning services,
transportation, obituary
support, floral arrangements,
and memorial services.
Designed for families seeking
dignity and professionalism at
an accessible price.

Grace Signature
Starting From KSh 680,000

A comprehensive package
featuring premium funeral
planning, enhanced memorial
services, professional media
coverage, and additional family
support. A refined experience
for families who wish to honour
their loved one with added
distinction.

Legacy Gold
Starting From KSh 1,800,000+

Our flagship luxury package
offering executive-level funeral
coordination, premium
transportation, professional
media production,
livestreaming, memorial
keepsakes, VIP event setup, and
dedicated full-service funeral
management.



Our Growing Network

Graceful Departures is building one of Kenya's most comprehensive funeral and memorial service networks.
Through our growing ecosystem, families gain access to reliable, professional service providers from a single
trusted platform — removing the stress of searching, vetting, and coordinating multiple suppliers independently.

Our integrated approach enables seamless coordination and consistent service quality for every family, regardless
of their location or the scale of their needs. By bringing together the finest professionals across every related
discipline, we ensure that no family ever faces this journey alone.
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Vendor Partnership Programme

Graceful Departures partners with businesses and professionals who provide products and services related to
funeral planning, memorial services, and bereavement support. Our vendor marketplace connects trusted

providers with families actively seeking quality services — creating a powerful, mutually beneficial relationship
built on professionalism, visibility, and trust.

Whether you are an established funeral home, an independent florist, a media professional, or a specialist in

memorial products, our platform offers you a credible, high-visibility presence alongside a community of verified,
quality-focused service providers.

Funeral & Mortuary Services Event Services

e Funeral homes and mortuaries e Tent and seating suppliers

e Embalmers e Event planners and décor specialists
e Hearse providers e PA system providers

Floral Services Media Services

e Florists and wreath specialists e Photographers and videographers

e Memorial flower designers e Livestream providers

e Drone operators

Transportation Memorial & Professional Services
e Hearse operators e Monument manufacturers

e Family transport providers e Grief counsellors and legal advisors

e Executive vehicle services .

Estate planners and bereavement consultants



Why Vendors Partner With Us

Joining the Graceful Departures vendor network is more than a business decision — it is an opportunity to be part
of a trusted, compassionate ecosystem that connects quality service providers with families who genuinely need
their expertise. We invest in our vendors' success because we know that strong partnerships deliver better
outcomes for families.

Increased Visibility

Reach families across Kenya who are actively searching for funeral and memorial services on a respected,
purpose-built platform.

Qualified Customer Leads

Connect directly with customers who are ready to purchase products and services — significantly reducing
the cost of customer acquisition.

Professional Digital Presence

Showcase your products and services through a credible online platform designed to build confidence and
trust with prospective clients.

Marketing & Promotional Support

Benefit from advertising campaigns, promotional features, and curated listings that highlight your business
to the right audience.

Business Growth & Brand Trust

Access new markets and customer segments while strengthening your reputation through association
with a respected, nationally recognised brand.



PARTNERSHIPS

Referral & Partnership Programme

Graceful Departures works closely with organisations and individuals who wish to support families while building
sustainable, mutually rewarding partnership opportunities. We believe that the most meaningful support comes
from collaboration — and we have designed our partnership programme to reflect that belief.

Whether you represent an insurance company, a SACCO, a faith community, a healthcare provider, or a diaspora
association, our partnership framework is designed to integrate seamlessly with your existing member services —

adding genuine, measurable value for the communities you serve.

Insurance Companies

Enhance funeral benefits and bereavement
support programmes for policyholders with
structured, professional planning services.

Religious Organisations

Support congregations through structured,
compassionate funeral assistance programmes

that uphold faith traditions and community values.

Diaspora Associations

Support families and community members
coordinating funeral arrangements from abroad
with trusted, on-the-ground professional support.

SACCOs & Welfare Groups

Provide members with access to trusted, vetted
funeral planning services — a valued extension of
your welfare benefits offering.

Healthcare Providers

Connect families with funeral planning resources
during difficult transitions, ensuring continuity of
compassionate care beyond medical settings.

Corporate Organisations

Provide employees and their families with
dignified, professional bereavement support
solutions as part of a comprehensive staff welfare
programme.



Corporate & Institutional Solutions

Graceful Departures offers tailored solutions for organisations seeking structured, professional bereavement
support for their people. When an employee or their family member passes away, the way an organisation
responds speaks volumes about its culture, values, and commitment to its workforce.

Our corporate solutions help organisations demonstrate genuine care and compassion during moments of loss —
reducing the burden on HR teams, providing consistent support to affected employees, and ensuring that every
farewell is handled with the dignity and professionalism it deserves.

What We Offer Organisations

Employee bereavement support
Corporate funeral planning services
Staff welfare programmes
Memorial event coordination

Employee family assistance
programmes

Preferred funeral service
arrangements

Institutional memorial services

The Organisational Benefit

Companies and institutions that invest in structured bereavement
support demonstrate a deep commitment to employee
wellbeing. This not only strengthens trust and loyalty among staff,
but also ensures that during life's most painful moments,
employees are not left to navigate complex logistics alone.

Our dedicated corporate account team works directly with HR
departments, employee wellness officers, and organisational
leadership to design programmes that align with your culture and
support your people effectively.

 Tailored solutions available for companies of all sizes, from
SMEs to large enterprises and public sector institutions.



‘ WHY FAMILIES CHOOSE US ’

Why Families Choose Graceful Departures

At the heart of everything we do is a simple commitment: to be the most trusted, compassionate, and capable
partner a family can have during one of life's most difficult moments. Families across Kenya choose Graceful
Departures because they know that with us, every detail will be handled with care, every professional will be
verified, and every service will be delivered with dignity.

Compassionate Support

Every interaction is guided by empathy, respect,
and genuine understanding. Our team is trained
not just to coordinate services, but to walk
alongside families with kindness throughout their
journey.

Verified Service Providers

Every vendor and partner in our network is
carefully screened to ensure quality,

professionalism, and reliability. Families can
engage services with complete confidence.

Convenience & Accessibility

Families can access our services from anywhere in
Kenya and around the world. Our platform is
designed to be available whenever and wherever it
Is needed most.

One Trusted Platform

Everything a family needs — planning, products,
media, event services, memorial preservation — is
accessible through a single, easy-to-use platform,
eliminating the stress of dealing with multiple
uncoordinated suppliers.

Personalised Experiences

Every service can be tailored to reflect the life,
values, and wishes of the individual being
honoured — incorporating cultural traditions,
religious requirements, and family preferences at
every step.

Professional Excellence

From initial consultation to the final farewell, we
maintain the highest standards of service delivery
— ensuring every family receives an experience
that truly honours their loved one.



THE ROAD AHEAD

Our Future Vision

We envision a future where every family across Africa can access professional, compassionate funeral planning
services quickly, transparently, and affordably. The journey we are on at Graceful Departures is guided by
continuous innovation, purposeful expansion, and an unwavering commitment to the families we serve.

Our technology roadmap is designed to remove barriers, increase accessibility, and introduce new dimensions of
support and preservation that allow families to honour their loved ones in ways that are deeply personal and
enduringly meaningful.
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Expansion

Scale services
across East Africa

Digital memorials
and legacy
preservation
As we continue to grow across Kenya and East Africa, our commitment remains unchanged — delivering
compassionate support, trusted services, and meaningful experiences for every family, at every stage of their
journey.
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Mobile Applications Al-Assisted Planning
Accessible funeral planning from anywhere, at any Intelligent guidance and personalised
time. recommendations for families.
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Advanced Memorials Regional Expansion

Next-generation digital platforms for preserving Growing our trusted network across East Africa.
legacies.



A New Standard in Funeral Planning

Graceful Departures is redefining what it means to support a family through loss. By combining compassion,
professionalism, technology, and trusted partnerships into one seamless experience, we are setting a new
standard for funeral planning in Kenya — and across the continent.

To honour every life with dignity, preserve every memory with care, and support every family with
compassion.

Whether supporting a grieving family through an unimaginably difficult time, helping a vendor grow their
business within a trusted network, enabling partners to better serve their communities, or assisting organisations

iIn demonstrating genuine care for their people — our mission remains constant. It is not simply what we do. It is
who we are.

Contact Us

We welcome the opportunity to work together and make a meaningful difference in the lives of the families we

serve. Whether you are seeking funeral planning support, looking to join our vendor network, exploring
partnership opportunities, or interested in collaboration — reach out to us today.

& Website % Partner With Us ¥ Families
gracefuldepartures.co.ke Vendors, institutions, and Reach out to our compassionate
organisations are warmly invited team for guidance, support, and
to explore partnership funeral planning assistance at
opportunities with our team. any time.

Honouring Lives. Preserving Memories.


https://gracefuldepartures.co.ke/

